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a. KoHTakTHas Hpopmaumsa cny>x6bl TeXHUYECKON NOALEePIKKM



1. BBepeHue

HacTosiiee  pykoBOACTBO  OMUCbIBAeT  MpoLecchbl,  obecneynpatowme
noAaep)XaHue XM3HEHHOro LMKa nporpaMMHoro obecnedyeHnss «EC-pernoH»,
BKJ1tOYas pernaMeHT TEXHUYECKON NoAAEPIKKMU.



2. XKXU3HEHHbIN LuKnN nporpaMMHOro npoAykKTta

[NocTaBKa NpoAyKTa 3aKa34yMKy OCYLLECTBSETCA NOCPeACTBOM 3aroJIHEHUS Ha
cepBepax paspaboTumka 6a3 faHHbIX MO pPervoHy 3akasuumka, HaCTPOMKM
pernamMeHToB 06pabOTKM 3asiBOK W MNPeAoCTaB/IEHMS YYETHbIX 3anucen K
06/1a4HOMY CepBuUCY.

[na KOHTpons Bepcui OOGHOBNEHUS OTAENbHbIX KOMMOHEHTOB MNpoAyKTa B
OTHOLLEHUN UX PENM30B MPUHAT cChnefyrowmnin Nopsiaok o603HaYeHnn: «Homep
cbopkn» n «[lata c6opKn», rae:

Homep c60pKu - HOMEpP PEBU3UU B PENO3UTOPUN NPOAYKTa
[laTa c60pKK - faTa penusa NpoayKTa

[MpMep 0603HAYEeHMsI KOMMOHEHTA NPOAYKTa C y4eTOM HOMepa CO0pKU U AaTbl:
Bepcua 1.2.13 ot 28.06.2018

Bbinyck penn3oB ocywecTBAsieTcA MO cliegylowumMm npaBunam  (OQHO U3
NepeyYncneHHbIXx):

Bbinyck HOBOW BepcuMM KOMIMOHEHTa nporpaMmMHoro npopgykrta «E[NC-
PErMoH» MPouUCXoguT B criyvasx, Korga B KOMMOHEHT NPOAYKT BHOCATCSH
CYLLECTBEHHbIE WN3MEHEHUS (PYHKUMOHAsNbHbIX BO3MOXHOCTEN WK
KapAuHalbHO MEeHAeTCA apxuTekTypa W TEXHONIOrMM MPOrpaMMHOro
NPOAYKTa MO OTHOLUEHWUIO K Mpeablaylieli Bepcun. Tak Xe BbiNMyCK HOBOM
BEPCUN KOMMOHEHTa nporpaMmMHoro npoaykra «E1C-pernoH» npoucxogut
B Ciyyasix, Korga B NpoAyKT BHOCATCH He CYLeCTBEHHble U3MEHEeHUs Mo
OTHOLWWEHUIO K npegbigyuied Bepcun. Homep HOBOW BepcuM penusa
aBTOMaTU4yecKu bepeTcsl U3 HOMepa PeBU3NM B PENO3UTOPUM NPOAYKTA.
Bbinyck HOBOM COOPKW OCYLWECTBASIETCA Npu  JIIO6OM  U3MEHEHUU
KOMMOHEHTa, B TOM 4uUcne B npouecce OTNagkKu, U MOXET He HecTu
N3MEHEHUN PYHKLMIA KOMMOHEHTA.

C BbINMyCKOM HOBOW BEpPCUMN nNnporpamMmMHOro npoaykKta npoussoguTesib
conpoBoXpaet ee cneayrowmmMmn OKyMeHTaMu:

O6HOBNEHHON  AOKYMEHTauuen no  M3MEHMBLUMMCS  KOMMOHEHTaM
npoaykTa.

CBefieHns 0 COBMeCTUMOCTM C NpeablAyLLNMU BEPCUAMM.

O6HoBneHHoe  PykoBOoACTBO  Nofnb3oBaTens /  aAMWHUCTpATOpa,
onucbiBarowee MOPAAOK AEACTBMA Npu paboTe C HOBOW Bepcuen
npoaykTa.



3. Tunosou pernameHT TeXHU4YECKOoMn noaaepXKu

a.) Ycnoeus npeaocTaBieHns YCAyr TeXHMYECKOi NoaaepIKKM

Ycnyrn noanep)Xku B NpUOPUTETHOM pPeXunme NpeaocTaBAsOTCA TOSIbKO Mpu
[AeNCTBYIOLLEM [0OroBOpe MNOAAEPXKKM B TeUYeHMe YKA3aHHOro KasieHAapHoro
nepuoga noadepXXku (Kak npaBuno rof) ¢ MoMeHTa MOKynku. McnonHutenb
npegocTaBnseT ycnyru B o6bemMe, MNPeayCMOTPEHHOM MPUOBPETEHHOM
3aKas34ynkoM NporpamMmon noaaep>XKu nnm nakeTom NporpaMmm noaaepKKu.

YCJ'IyFI/I nogaepXkKn B He TPUOPUTETHOM pexXunmMe oOKa3bliBatoTCA BCeEM
noJsib3oBartesiaM, HO 1O OCTaTOYHOMY TnpuHUUNY. Tonbko npun OTCYTCTBUU
NMPUOPUTETHbLIX 3arMnpocoB.

6.) KaHanbl JOCTaBKM 3aMNpoCOB B TEXHUYECKYIO NOAAEPIKKY

3anpocbl Ha TEeXHUYECKYH MOAJEPXKKY OCYLIECTBNAKTCA MO 3/1EKTPOHHbIM
KaHanam no ajpecy 9JIeKTPOHHOM NouTbl. He oKasbiBaeTcA MNOAJep)XKa B
roJIOCOBOM U NO6bIX APYrUX pexumax, ec/iv TOJIbKO 3TO He OroBOPEHO
OTAeNbHO B OrOBOpeE.

B.) BbInonHeHne 3anpocoB Ha TEXHUYECKYIO NOAAEPIKKY

3akasuuK npu nogaye 3anpoca Ha TEXHUYECKYH MOAAEPXKKY MpUAEPXUBAETCS
npaBuiaa - OAHOMY 3anpocy COOTBETCTBYET ofHa npobfiema, ANs YETKOW
naeHTuduKaumm npobnemMbl Npu BbINOSHEHMU. B cnyyae BO3HMKHOBEHMS MNMpU
BbIMOJ/IHEHMM 3anpoca HOBbIX BOMPOCOB MAKU MNpo6sieM, MO HUM OTKpbIBaKOTCSH
HOBbl€e 3anpochbl.

3akasuuk npu nojayve 3anpoca Ha NoAAep XKy yKasblBaeT cneayroline
cBefeHus:

HauMeHoBaHuWe cBoei YueTHow 3anucu (e-mail, ®UO, TenedoH);
onuncaHue Npoo6embl;

Jlor daitn owmnbku (Npu ero Hanuuum);

CKPUHLOT (NpY ero Hanu4um);

r.) MopagoK BbINO/IHEHUs paboT MO OKa3aHUI0 TEXHUYECKON NOAAEPIKKU

Kaxgomy 3anpocy npucBavBaeTCA YHUKasibHbIW perncrtpaumoHHbIi HOMep B
cuctemMe peructpauum 3ajad, HasHayarTCcA UcnosHuTenu 3arnpoca U ero
npuoputeT. Cnyx6a TexHMYecKoW nNoJAepXkKu coobuiaeT  3akasuyuky
perncTpaunoHHbI HOMep, MPUCBOEHHbIM 3anpocy Npu perncTpauunm.

3aperncTpmpoBaHHbin 3anpoc o6pabaTbiBaeTCA W BbIMOJIHAETCA COrMacHO



YCTaHOBJ'IeHHOI\/'I cnucrteme rnpuUopuUTeETOB. ﬂ,eVICTBMFI cneunanuctoB NcnonHutensa
Nno BbIMNOJIHEHUKO 3anpocCa AOKYMEHTUPYKOTCA B CUCTEME PETMCTPpaUnn 3a4a\.

B 3aBMCMMOCTM OT cojepXaHua 3anpoca W BO3MOXHbIX BapuaHTOB €ro
pelleHnsa 3aKasuuky npeAoCcTaBfATCA BapuaHTbl pelleHUs BO3HUKLLIEN
Npo6sieMbl COrNacHo coAepXXaHuio 3anpoca.

3aKasuyuk o6s=|3yeTcs'-| BbIMNOJIHATb BCe€ peKoMeHaAauun wun npeaocTtaBiATb
HeO6XO,D,I/IMyI-O AOMOJTHUTEJIbHYHO VIHCI)OpMaLI,IAI-O cneunanuctam UcnonHutens
OnAa CBOEBPEMEHHOro peweHunsa 3anpoca. 3anpomeHHaﬂ AOornoJyiIHnTeIbHaA
I/IHd)OpMaLI,I/Iﬂ, pekomMeHOaunMnm U1  OTBETDbI 3akasuyunka OOKYMEHTUPYKOTCA
NcnonHutenem B cucteme pernctpauunmn 3agau.

A.) 3aKpbITHe 3aNpoCOB B TEXHUYECKYIO NOAAEPIKKY

[Mocne poctaBkn OTBeTa 3arnpoc CYUTaeTCA 3aBepLU6HHbIM, M HaxoauTcAa B
TakKOM COCTOAHUM A0 nonyyvyeHuda noarBep>XageHund oOT 3akas4yuka o peweHnn
MHUMOEHTa, BbINOJIHEHUN WUHbIX pa60T. B cnydae aprymeHTmpoBaHHOIo
Hecornacusa 3akasymka C 3aBepLueHmemMm 3aripoca, BblIlNOJIHEHNUE 3alpoca
npoaoJnNKaeTcs.

3aBepLUEHHbINA 3anpoc MepexoauT B COCTOSIHWE 3aKPbITOro MOC/ie MOJyyYeHus
NcnonHutenemM noATBepXAeHUA OT 3aKasuyMka O pelleHun 3anpoca. 3akpbiTue
3anpoca noATBepXAaeT npeacTaBuTeNb 3akasuuka, 3adUKCUPOBAHHbIV B
CMUCKe OTBETCTBEHHbIX /Mu. B cnydyae oTcyTcTBMA oOTBeTa 3akasumka o
3aBeplleHnM 3anpoca B TeyeHne 10 paboumx [JHEN, 3anpoc cuuTaeTcs
3aKpbITbIM. 3akpbiTUe 3anpoca MOXET WHUMUMMPOBATb 3akKasuuk, ecnu
HaJ06HOCTb B OTBETE Ha 3anpoc nponana.



4. KoHTaKTHasa uH¢opmMauma NnpousBoauTens NporpaMmMHoOro
npoAyKTa
000 «KOAMC».

Op. agpec: 140070, MockoBcKkas 06n1acTb, JlkobepeLkuit painoH, noc. TOMUNHO,
yn. NapwwuHa g.14

OlPH: 1065027025843

NHH: 5027117196

E-mail: info@ eds-region.ru

KoHTakTHasa uHpopmauus cny)x6bl TexHN4ecKoin NoaAepIKKU

E-mail: support@eds-region.ru
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